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Although it may feel like this historic winter just came to a close, summer is nearly upon us and with that it is time to start thinking 
about your home heating needs for the 2015-2016 winter season.  As always, we have been closely monitoring the oil futures market 
VR�WKDW�ZH�FDQ�RIIHU�RXU�YDOXHG�FXVWRPHUV�WKH�EHVW�SULFH�SRVVLEOH���:KLOH�ODVW�\HDU�ZDV�HVSHFLDOO\�FKDOOHQJLQJ�LQ�UHVSHFW�WR�ÁXFWXDWLQJ�
prices, we have started to purchase oil for this year’s Step-In-Program, passing along to you the ability to decide the right time and 
price for you.

From now until November 30, 2015, our Step-In Program will be in effect, which gives you the opportunity to decide when the time is 
ULJKW�WR�SXUFKDVH�WKH�JDOORQV�\RX�ZLOO�QHHG�DW�D�À[HG�SULFH��$OO�\RX�QHHG�WR�GR�LV�FDOO�RXU�RIÀFH��RU�YLVLW�RXU�ZHEVLWH��
www.noonanenergy.com, to receive the prepaid price of the day. When the timing is right for you, give us your verbal commitment 
RU�VHQG�XV�D�PHVVDJH�YLD�WKH�ZHEVLWH�WR�ORFN�LQ�\RXU�SULFH��DQG�ZLWKLQ�ÀYH�EXVLQHVV�GD\V�UHWXUQ�WKH�HQFORVHG�FRQWUDFW�ZLWK�D�SD\PHQW��
Once your payment and signed contract have been received and accepted, you will enjoy the same worry free price protection for the 
gallons purchased just as you have in the past.

In order to provide these options, Noonan Energy must secure a certain number of futures contracts at a set price and offer this price in 
WXUQ�WR�RXU�FXVWRPHUV���:KHQ�WKH�RLO�ZH�KDYH�SXUFKDVHG�LV�VROG��ZH�ZLOO�SXUFKDVH�DGGLWLRQDO�RLO�WKXV�WKH�SULFH�ZH�RIIHU�PD\�ÁXFWXDWH�
according to the market.  Once you have committed to a price, you will pay that price. Rest assured that Noonan Energy has secured 
oil futures contracts with our suppliers to ensure your prepaid payments are immediately transferred to the purchase of oil.  Once the 
contracts are purchased they cannot be cancelled by Noonan Energy or by you, the customer.

(DFK�SODQ�LV�EDVHG�RQ�D�����JDOORQ�PLQLPXP�SXUFKDVH���&XVWRPHUV�VHOHFWLQJ�WKH�3UHSDLG�)L[HG�3ULFH�3ODQ�ZLOO�QHHG�WR�PDNH�IXOO�
SD\PHQW�ZLWKLQ�ÀYH�EXVLQHVV�GD\V�RI�WKHLU�SKRQH�RU�ZHEVLWH�SULFH�DFFHSWDQFH��)LYH�0RQWK�%XGJHW�)L[HG�3ULFH�3ODQ�FXVWRPHUV�DUH�
UHTXLUHG�WR�PDNH�WKHLU�ÀUVW�SD\PHQW�ZLWKLQ�ÀYH�EXVLQHVV�GD\V�RI�SULFH�DFFHSWDQFH��ZLWK�DOO�DGGLWLRQDO�SD\PHQWV�GXH�E\�WKH���WK�RI�
HDFK�VXEVHTXHQW�PRQWK���7KH�ÀUVW�GHOLYHU\�XQGHU�HLWKHU�SODQ�ZLOO�RFFXU�LPPHGLDWHO\�DIWHU�UHFHLSW�RI�SD\PHQW�

Additional discounts, promotions, or interest cannot be applied, nor can prepaid oil payments be applied to any service-related 
charges. Payments must be cash or check only; credit cards will not be accepted for either program.  Late or overdue budget payments 
FRXOG�GLVTXDOLI\�\RX�IURP�SDUWLFLSDWLRQ�LQ�WKH�SODQ���12�&$6+�5()81'6�:,//�%(�0$'(�

(LWKHU�SODQ�ZLOO�UHTXLUH�D�����JDOORQ�PLQLPXP�GHOLYHU\�DQG����KRXUV�QRWLFH�LI�\RX�DUH�RQ�ZLOO�FDOO�GHOLYHU\��3OHDVH�FDOO�WKH�RIÀFH�LI�
\RX�ZRXOG�OLNH�WR�EH�SODFHG�RQ�DXWRPDWLF�GHOLYHU\��8QOHVV�QRWLÀHG��1RRQDQ�(QHUJ\�ZLOO�FRQWLQXH�GHOLYHULQJ�DW�RXU�SRVWHG�SULFH�WR�RXU�
automatic delivery customers following completion of their contracted gallons. Again this year in an effort to be more environmentally 
IULHQGO\�ZH�ZLOO�QRW�EH�VHQGLQJ�VWDWHPHQWV�WR�FXVWRPHUV�RQ�WKH�À[HG�SULFH�SODQV�VKRZLQJ�FUHGLWV�UHPDLQLQJ�RQ�WKH�DFFRXQW�XQOHVV�RWKHU�
FKDUJHV�DUH�RZHG�RU�XQOHVV�VSHFLÀFDOO\�UHTXHVWHG�WR�GR�VR�E\�WKH�FXVWRPHU��

Downside Protection Option:  In these uncertain economic times, the oil market is increasingly volatile. Just as in past years, there 
is as much of a chance of oil prices dropping as there is of oil prices increasing.  There are risks and these plans are not for everyone.  
However, as in the past in an effort to provide as many comfortable alternatives for our customers as possible, we will continue to 
offer downside protection.  Downside Protection is an option you may purchase within each of the plans for an additional $249.95. 
:LWK�GRZQVLGH�SURWHFWLRQ�\RX�ZLOO�EH�JXDUDQWHHG�WKH�ORZHU�SULFH�LI�RXU�FUHGLW�SULFH�RQ�WKH�GD\�RI�GHOLYHU\�GURSV�EHORZ�\RXU�À[HG�
SULFH�IRU�XS�WR������JDOORQV�RI�RLO�XQWLO�0DUFK�������������.HHS�LQ�PLQG��GRZQVLGH�SURWHFWLRQ�LV�RQO\�DQ�RSWLRQ��DQG�\RX�PD\�VWLOO�
select either plan without it. 
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2015-2016 Fixed Price Fuel Oil Contract

Name: ________________________________________   Account # ___________________

Address: ____________________________________________________________________

(Please check the plan that you select.)

 ______ Fixed Price Plan

      

 I agree to purchase the following number of gallons for the 2015-2016 heating season: 

 _________(number of gallons)  X  _________(agreed upon price per gallon)  =  __________ Total Amount Due

 This signed contract and full payment are due within 5 business days of verbal commitment via   

� SKRQH�FRQYHUVDWLRQ�RU�ZHEVLWH�FRQÀUPDWLRQ�IRUP�

 ______ Five Month Budget Fixed Price Plan

 

 I agree to purchase the following number of gallons for the 2015-2016 heating season: 

 _________(number of gallons)  X  _________(agreed upon price per gallon)  =  __________ Total Amount Due

 Total Amount Due (from above)___________ ÷ 5 = ____________Monthly Payment Due

� 7KLV�VLJQHG�FRQWUDFW�DQG�\RXU�ÀUVW�EXGJHW�SD\PHQW�DUH�GXH�ZLWKLQ���EXVLQHVV�GD\V�RI�YHUEDO
� FRPPLWPHQW�YLD�SKRQH�FRQYHUVDWLRQ�RU�ZHEVLWH�FRQÀUPDWLRQ�IRUP��DQG�WKH�UHPDLQLQJ���SD\PHQWV��
� DUH�GXH�E\�WKH���WK�GD\�RI�HDFK�IROORZLQJ�PRQWK�

 ________ OPTIONAL - Downside Protection  (Details in Letter) Please place a check next to the line and add $249.95   

 to your total amount due if you would like to take advantage of this offer. This offer is extended as an option only and may  be  

� FRPELQHG�ZLWK�HLWKHU�SODQ��)RU�FXVWRPHUV�FKRRVLQJ�WKH�ÀYH�PRQWK�EXGJHW�À[HG�SULFH�SODQ�SOHDVH�DGG���������WR�\RXU�ÀUVW���
 payment. Downside protection is only valid for up to 2000 gallons of heating oil until March 31, 2016.

NOONAN ENERGY will continue delivery at our posted price to our automatic customers following the 

completion of their contracted gallons.

I have read this contract and the accompanying letter, which detail the terms of this agreement. Once 

NOONAN ENERGY accepts my order, I may not cancel this contract and I shall not be entitled to a refund 

for any unused portion of my purchase. I fully understand my obligations within this contract and agree to 

honor them.

________________________________________________                 ______________________________________________

Signature (required)                 Date

 FOR OFFICE USE ONLY

 Date Received______________ Amount_______________ Payment Type____________

��������������

June 2015

86 Robbins Rd.

6SULQJÀHOG��0$������

235 Triangle St.

Amherst, MA 01002

1488 North Main St.

Palmer, MA 01069

731 James St.

Chicopee, MA 01020


